Category of personal information

Approximate location information or
your IP address.

Information about how you access
and use the website and Service. For
example, how frequently you access
the website and Service, the time you
access the website or Service and how
long you use them for, the approximate
location that you access the website or
Service from, the site from which you
came and the site to which you are
going when you leave the website or
Service, the pages you visit, the links
you click, and other actions you take on
the website or Service.

ANNEX 2 —- PERSONAL INFORMATION COLLECTED AUTOMATICALLY

How we may use it

We may use this information to detect
fraud or suspicious activity in relation to
your account.

Where you have given us your consent
to send you marketing communications,
we will use this information during the
e-mail marketing process.

We may use information about how you
use the website or Service to present
the website or Service to you on your
device.

We may use this information to monitor
and improve the website and Service,
resolve issues and to inform the
development of new products and
services.

Legal basis for the processing

The processing is necessary for our
legitimate interests and those of our
customers, namely to protect our
business and your account from fraud
and other illegal activities.

We rely on your consent to send you
marketing communications.

The processing is necessary for our
legitimate interests, namely to tailor the
website or Service to the user.

The processing is necessary for our
legitimate interests, namely to monitor
and resolve issues with the website and
Service and to improve our website,
products and services generally.

Recipients of Personal Data

We may share this information with:

Cloud infrastructure provider;

Data and behaviour analytics tools.



Category of personal information

Log files and information about your
device. We also collect information
about the tablet, smartphone or other
electronic device you use to connect to
the cord Website. This information can
include details about the type of device,
unique device identifying numbers,
operating systems, browsers and
applications connected to the website
or Service through the device, your
mobile network, your IP address and
your device’s telephone number (if it
has one).

How we may use it

We may use information about how you
use and connect to the website and
Service to present the website and
Service to you on your device.

We may use this information to monitor
and improve the website and Service,
resolve issues and to inform the
development of new products and
services.

Legal basis for the processing

The processing is necessary for our
legitimate interests, namely to tailor the
website and Service to the user.

The processing is necessary for our
legitimate interests, namely to monitor
and resolve issues with the website and
Service and to improve the website and
Service generally.

Recipients of Personal Data



